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PaperOffice AI – AI document management from the EU
PaperOffice connects document management, specialised AI and automated processes into a platform for AI

Document Operations. Organisations use it directly in the app, via API in their own applications, or via MCP with

their AI agents.

At a glance

Since 2002
The PaperOffice brand was

founded in Germany in 2002 –

24 years in production.

Pamplona, Spain
Registered office of

PAPEROFFICE ENTERPRISE

OPERATIONS, S.L.U. in Navarra.

Own DataCenter
PaperOffice DataCenter

Navarra, in operation since

2025 – own hardware, own

GPU clusters since 2024.

300+
governed operations via API

and MCP, listed on claude.com.

Claude connector
Verified by Anthropic –

PaperOffice live in Claude.

120+ OCR languages
AI document management

from our own EU data centre,

API-first.

ISO/IEC 27001
Certificate under NDA · SOC 2

Type II in preparation.

QNAP & ASUSTOR
chose PaperOffice as their

DMS partner (2019 and 2024).

What PaperOffice AI does

Documents are captured, understood, reviewed, processed and

connected to business processes.

Capture Scan · inbox · OCR

Understand Analyze · connect

Create Edit · deliver

Agents Autonomous AI agents

Four paths. One platform.

PaperOffice App Work productively API Integrate

Playground Try it MCP Connect agents

Daniel Schönland

Founder and CEO

In 2002 Daniel Schönland is looking for software to

deal with document chaos in his own company. What

is available does not fit his requirements. So he builds

it himself.

The internal solution becomes PaperOffice. What starts

as a concrete task grows over the years into a platform

for intelligent document processing.

The story connects technical curiosity with a question

that remains: how can work with documents be

made better?

PaperOffice DataCenter · Navarra, Spain

Own data center in the EU

The PaperOffice DataCenter in Navarra, Spain, goes into operation. Here we bring

together our own hardware and the operation of our central AI processing. The core

pipeline runs on our infrastructure in the European Union, without requiring US

public-cloud services.

Documents in. Results out. No external AI providers, no AI subprocessors, and no

training on your data.
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Timeline

1983 The first computer

Daniel Schönland from Gütersloh receives his first computer:
a TI-99/4A, plus Extended BASIC for his birthday.

1994 First Linux server, first websites

First own server running SuSE Linux.

1997 Lycos, Schlund+Partner, studies

Professional work at Lycos in Gütersloh and at
Schlund+Partner (today 1&1 / United Internet): data centre,

frontend, backend.

2002 PaperOffice is created

Daniel Schönland builds the first version of PaperOffice
because no software on the market fits his own company.

2009 MySQL and COMPUTERBILD

A move to MySQL as the basis for revision-safe filing.

2012 Cover story and machine learning

PaperOffice is on the cover of ComputerBild, with a

magazine DVD in Germany, Poland and Russia.

2015 New architecture, first deep-learning models

The application is rebuilt from the ground up.

2019 QNAP chooses PaperOffice

QNAP selects PaperOffice as exclusive worldwide

DMS partner.

2020 Collaboration across locations

Distributed work becomes everyday practice for

many companies.

2022 The start of generative AI

Late in 2022 we begin integrating ChatGPT into PaperOffice.

2023 Language models become part of the architecture

We begin specializing large language models through

targeted fine-tuning for the needs of document processing.

2024 Own GPU clusters. More independence.

We begin running our AI models on our own GPU clusters.

2025 Own DataCenter. In Europe.

The PaperOffice DataCenter in Navarra, Spain, goes

into operation.

2026 A platform for people, applications and AI agents

PaperOffice connects document management, specialised

AI and automated processes into a platform for AI
Document Operations.

How we work

AI-first in thinking. Together in action. We automate what can be automated. People set the direction and carry the responsibility.

AI-first is a way of working. AI helps the team make knowledge usable, reduce routine, and focus on the work that needs

human judgement.

Our principles

Take responsibility

Decisions with people, data and long-term

value in view. Development and operations

belong together.

Pass on knowledge

An answer becomes knowledge for

everyone. Solutions are documented and

made reusable through knowledge bases.

Keep improving

Use experience, question processes and

develop what is new. The focus is on what

makes customers’ work better.

Company and press contact

PAPEROFFICE ENTERPRISE

OPERATIONS, S.L.U.

Calle Cataluña 8, Planta 4, Bajo · 31006

Pamplona (Navarra) · Spain · Managing

Director: Daniel Schönland

Register

Navarra Commercial Register · Hoja NA-

44656 · CIF B71542294

Founded

The PaperOffice brand was founded in

Germany in 2002 and has been continuously

developed for over 24 years.

Press contact

Contact form at

paperoffice.ai/en/company/press/, subject

“Press & Media”. Every request is logged as a

ticket and answered.

Press kit

Logos (SVG/PNG), photos, profile and

boilerplate: paperoffice.ai/en/downloads-

resources-documentation/

Web

paperoffice.ai · app.paperoffice.ai ·

api.paperoffice.ai

Information as of October 2026. The latest version of this profile and the press kit are available in the Download Center on paperoffice.ai.
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